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1 Description

Block calls being made from your Cisco IP phone or Jabber to your external customers may be a
requirement if the customers have opted out of your mailing list.

With our application if an agent calls a number from the barred list, then they will be presented with
an audio greeting advising them that this call is blocked and not allowed.

You can either select the internal directory numbers of the phones you want to use this feature or
roll it out to all IP phones or Jabber connected to your Cisco Unified Communication Manager.

1.1 How it works

Using External Call Control Profile and a route pattern, you just associate the ECCP to the route
pattern that will filter the outgoing calls.

The telisca server will load up a directory of the sales agent’s directory numbers to monitor and also
the external customers numbers who wished to not be called.

When a sales agent calls a number from the customers directory list, then the call is forwarded to
our audio server which plays the audio notification that the call is blocked.

If the customers’ number is not present on the customers directory, then the sales agent call is
allowed.
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Directory

HTTP/HTTPS

Agents
Audio notification

1.2 Administration

Like all other telisca applications, all the Call Blocker parameters can be modified live from a
centralized Web interface.

You can create an audio message by Text to Speech in different languages.

You can define the list of agents and customers from directories that can be loaded from Active
Directory, LDAP, any database or any text or Excel file.
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O support Home / IPS Lock / Call filtered params

L Attendant Cansale Enable call filter ¥/ @

Audio server CTl Route Point name | FILTER_RP
u Conference Center

Filtered calls audio message

(! ] Busy Alerter Callback

Concatenate languages | 4 language w

& Global Directory

Voices  wmicrosoft Server Speech Text to Speech Voice (en-US, Helen)

8 psLock
Textto speech  This customer has chosen to opt-out of your mailing list and would
not like to be contacted. For further information please speak

Perf control directly to your line manager.

Lock params Or upload audio file [

User status

Actions

chinetpubiwwwroot\ipscfg\DATA\LOCK\AUDIOVaudio_12.wav

Call locked report Directory with destination numbers filtered = CUSTOMERS-DIRECTORY v 0
A Calls in report  Filtered calls v
Agents filtered = Directory v
Imports
Agents’ numbers directory = AGENTS-DIRECTORY v 9

Call filtered params

You are able to access daily reports of all agents’ calls or just the blocked calls.
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& 1psLock

Home / IPS Lock / Reports
Actions

Report  LOCK_FILTER_REPORT _211011.csv hd

Perf conitrol

Lock params [ Reload ] [ ExPort ]

LOCK_FILTER - 2021-10-11

User status

Time;DateTime;callingMumber -> calledNumer;action
17:05:26.983;777 -> 780:CALL FILTERED; forbidden destination: Tom

Call locked report

Source directories 17:05:39.359;777 -> 77880:CALL FILTERED; forbidden destination: Ed
17:17:44.140;777 -> 780:CALL FILTERED; forbidden destination: Tom
Imports 17:18:27.833;777 -> 780:CALL FILTERED; forbidden destination: Tom
17:18:46.714;777 -> 77880:CALL FILTERED; forbidden destination: Ed
Call filtered params 17:18:54.159;777 -> 780:CALL FILTERED; forbidden destination: Tom

Dial Rules

Call filtered reports
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2 Requirements

2.1 Requirements

Supported Cisco CUCM and IP Phones:
e CUCM version 10.5, 11.5, 12, 12.5, 14, BE 6000, BE 7000

Available on a private cloud company.telisca.cloud
On premise installation:
Windows servers supported:
e Windows Server 2012 or 2012 R2 Essentials or Standard

e Windows Server 2016 Essentials or Standard
e Windows Server 2019 Essentials or Standard

Minimum configuration: 1 vCPU, 4GB RAM, 70GB disk
Virtual Machine VMware vSphere, Hyper-V or Cisco UCS, Cisco UCS-E
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