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1 ClickNDial description

1.1 ClickNDial overview

With ClickNDial, directly from one’s workstation one may search or select a telephone number and
then dial. ClickNDial eliminates the need to dial on the telephone numbers which are already
available on the PC. Simple and powerful, it increases productivity and ease of use.

With ClickNDial the user can:

- Select a phone number in any Windows application (Internet Explorer, Firefox, Outlook, Notes,
Excel, Word, custom application, ....) and dial by pressing a hot key.

- Transform a telephone number into clickable link with Google Chrome

- Highlight a contact name and search for it within the directories defined in ClickNDial

- Dial from a list of speed dials entered or loaded into ClickNDial (from text file or Excel)

- Dial recently called phone numbers,

- Search in Outlook or Lotus Notes personal directory,

- Search in Lotus Notes database,

- Dial directly from Outlook contact form,

- Dial directly from Microsoft Skype for Business (SkypeNDial module),

- Dial directly from Lotus Notes user interface (via Lotus Script),

- Search in Corporate Directory (Active Directory, Lotus Notes, LDAP, ...),

- Global search in all personal and corporate directories,

- Dial from Web pages, using ‘tel://" URL,

- Search contact selected in any application using defined directories,

- Dial from Business application, calling a small executable,

- Know a contact’s presence from his Exchange calendar

- Display a form with details and picture of a contact.

ClickNDial is easily deployed on Windows computers and does not require a server (except for Etrali)

ClickNDial permits dialing via:

- Cisco Unified Communication Manager (API WebDialer SOAP),

- Cisco Jabber,

- Microsoft Skype for Business,

- Etrali Open Trade (with telisca gateway + TAPI for Open Trade drivers).

ClickNDial is available in different packages.:
Select phone number and dial v
Personal contacts v
Click on telephone numbers in Google Chrome
QOutlook add-in
SkypeNDial
Lotus Notes Lotus Script
Synchronization Outlook personal address book
Synchronization Notes personal address book
Dial from hyperlink, dial API
Search corporate directories (up to 4) AD, LDAP, Domino
database, Exchange public folder, IPS Global Directory
Global search in all directories
Corporate speed dials
Select and search contact
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1.2 ClickNDial user interface

1.2.1 User authentication
ClickNDial configuration is used to associate the application with to device profile (extended mobility
mode or the IP Phone). This can be automatic if Windows login and CUCM login are synchronized.
ClickNDial also support authentication proxy to avoid user retyping password.

CallManager user Lt
IP Phone

Directory Mumber

Synchro. pericd Motes 12 hours o

Last synchro date Motes 10/28/2010 1:06 PM

Synchronize

Save Cancel

According to the parameter setting of the administrator, the user will also be able to change some
parameters of ClickNDial (phone number capture hotkey, user interface settings ...).

1.2.2 Select from a Windows application and dial
ClickNDial user selects a phone number in a Windows application and press a specific hot key or
combination of hot key. The phone number can be selected in an email body, a Web page, a text
document, an Excel list, or any field in a business application.

Phone number is filtered according to dialing rules defined by administrator. A small window
appears showing dial progress while phone is dialing. The user may then decide to hang-up by
pressing the hang-up button.

1.2.3 Dialing from personal contacts list
ClickNDial is started at the beginning of Windows session and minimized in Windows taskbar. It can
be opened from Windows taskbar.

16:36
25/10/2010

SN TS

User may build his personal contact list or speed [EcicknDial telisca labs 7
dials list by entered them in a grid or importing ¢ | Notes | Directory | @
them from an external Excel or text file. Alrer

[All categories ...} -

Dupont Samantha - telisca
User can filter contact by pressing the first letter of I:?_i;:tjejeanya.c - telisca i
the contact label. P :

It can also define favorite numbers that canbe |

selected directly and speed dials categories. S
= as12 Prof
) . TF 0688774262 Mok
Corporate speed dials can also be defined by T +4411258656 Phone
administrator that cannot be edited by the user. Esmith@ciseo.com Ml

Redial |MNewCall
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1.2.4 Search in Corporate directory and dial

& ClickNDial Company 22
[ | Outlook | Directory | (2]
Last name Ia ClickNDial can be configured to enable searching in
Firct name 1 Corporate directory (Active Directory, Exchange,

Lotus Notes, Open LDAP, ...).
Lacoste Jean-Marc
User can search in Corporate Directory by pressing
the first characters of contact last name or first name
(up to four search fields can be set). Contact results
will display, administrator defined, fields like last
name, first name and department.

/4 Lacoste Jean-Ma... |- User may then select from several phone numbers
@ 7028 assigned to contact or eventually display a more
detailed contact form. Email address can be
displayed and used to create a mail from default
email client.

= os08181226

= 0148452157

Redial | MewCall

1.2.5 Dial from Outlook contact form
ClickNDial includes an Outlook 2003, 2007, 2013 and 2016 add-in which adds a button in Outlook
contact form taskbar. From this taskbar, the Outlook user can select a phone number defined in
contact form and dial directly. Phone numbers are formatted according to dialing rules defined by
administrator.

Save and Close = ¥ | e o« %+ | 0% |ClickhDial -
= L/ i

B Prof: (08) 7377 2157

General I Dekails ] Ackivities I Certificates ] &ll Fields ]
] ok (os) 08 15 12 26

Coill Rl= e~ I |'|n-m FA=uvm | mmmmbkm

1.2.6 Dial from Lotus Notes personal contacts list

From ClickNDial, user can search directly in his Lotus Notes personal database (names.nsf). Up to
four search fields can be set, results may include several phone numbers.
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8] ClickNDial telisca labs  £2

r | Motes | Directory || (=)
Filter

Bigoud Johny - FFDM

Smith Paul
&= 7008 Prof
&3 0687885566 Mob

& oooo1 Phone

Redial |NewCall

1.2.7 Dial Web page with dialto: URL
ClickNDial may be used to dial from Web Page for example on an Intranet Directory. Once user
clicks on a hyperlink pointing to an URL like tel://20001,Dupont in Internet Explorer or Firefox,
ClickNDial will be launched and will dial 20001, display contact name Dupont. Number will be
reformatted and normalized, user settings defined in ClickNDial will be used.

1.3 ClickNDial administration

ClickNDial administrator is a separate application installed only on an administrator’s PC. It enables
the administrator to define and update ClickNDial configuration file that is deployed with ClickNDial
and may be updated automatically.

1.3.1 Telephony configuration
The administration interface of ClickNDial permits the definition of dialing and authentication
parameters. The interface Cisco Web Dialer SOAP is based on the WebDialer service activated by
default on CUCM clusters and using few resources. It is possible to configure a primary and backup
Web Dialer server. For sites deploying more than 2000 to 3000 ClickNDial, it is recommended to
distribute the calls on several WebDialer servers, with a mechanism to balance the load and to
quarantine non-operational servers.

It is possible to verify the CUCM login and password at the time of authentication (which permits
identifying from which IP Phone or device profile, in Mobility, dialing should be affected) then to dial
while using an authentication proxy (specific CUCM user). This avoids problems caused by
password changes which would require the user to identify himself again in ClickNDial.
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E] ClickNDial - Administration - [ClickNDial - Telephony settings] ===
& Profiles Telephony Directories Parameters Publish Help  Quit _|a]x
Telephony settings
(i)
Dl
Webdialer fault tolerant/Load balancing [P —4|,, -
CallManager Web Dialer address [1921680107

Web Dialer backup address

CallManager WebDisler timeout (s) [19

Fill CallManager login with Vindows login [

1P Phone defauitmode [auomatic detecton |

Payuser [

Proxy password |

Login sssocistedto fpphones [

Retype |

Password ‘

Retype |

Commen fixed possword |

Select language for label [English -
Telephony login label |CallManager user

Password label [Password

Save

Retype |

Cancel

If the CUCM user login is the same as the Windows login, it is possible to automate the user
configuration, sparing him from needing to enter his login and password. This is possible in Mobility
with the help of a proxy login defined in CUCM end in fixed mode with a user associated to the IP

phone.

Dialing via Cisco Jabber and Microsoft Skype for Business is affected directly from client application

to client application.

Dialing via Etrali Open Trade is affected by installing a software gateway furnished by telisca which
emulates the Web Dialer SOAP API on one side and connects via TAPI to Etrali Open Trade.

1.3.2 Corporate directory configuration

&) ClickNDial - Administration - [ClickNDial - Directory 1]

The administrator defines the parameters of ———————————————— —
connection and authentication to up to four Directory connexion paramelers
Corporate Directories using Active Directory, LDA, O conmexion snnuaive 0K
Exchange, Notes or IPS Global Directory. Diectory e [PS GlobalDiectary ]
Webservice address [152166071 Port [s0 Test
. ) . ) ) Relication source [TExXT =
It also defines the attributes that will be displayed in
the contacts results list as well as the optional
contact form.
WIS ClickNDial - Administration - [Corporate directory fields 1] (=Rl
5 Profiles Telephony Directories Parameters Publish Help  Quit e
Define direclory fields
(1]
Select language for label >
Searchfield [[astName [CasT_NAME -
Searchfield [First Name [FIRST_NawE -
Search field | [ |
Search field | [ =
Resuit listattributes [ AST_NAME _v| [FIRST_NAME | [PEPARTMENT — ~]
Phene short label | Attribute [PHONENUMBER |
Phone short label | Attribute [MOBILE =
Phone shortlabel | Attribute. [FAX =]
Phene short label | Attribute [PHONENUMBER |
Email short label ‘ Attribute |EMAIL j
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1.3.3 Dialing rules configuration

ClickNDial formats the numbers to be called according to dialing rules defined by administrator.
These rules make it possible for example to remove the local country code, add the international
prefix, add external number, remove prefix between parenthesis, remove all non-numerical
characters, ...

[IE] ClickNDial - Administration - [ClickMDial - Dialling rules] fol & |
% Profiles Telephony Directories Parameters Publish Help  Quit BEIE
Phone number format Country code |33 Length |10

0 Default dial rules

nb. digits == nb. digits <= Regularexp. | Prefix [ Exp Replaced by Comment

4 9 [~ S8 Supprime préfixe frangais
1 12 [ 33 Supprime prefixe francais
10 99 I + oo Remplace préfixe international
1 99 I 1 001 Ajoute préfixe international 00
1 99 [ 2 002 Ajoute préfixe international 00
1 99 [~ 3 003 Ajoute préfixe international 00
1 99 [ 4 004 Ajoute préfixe international 00
1 99 r 5 005 Ajoute préfixe international 00
1 99 I 6 006 Ajoute préfixe international 00
1 99 [~ 7 007 Ajoute préfixe international 00
1 99 [~ 8 003 Ajoute préfixe international 00
n 99 [~ 9 009 Ajoute préfixe international 00
12 99 v \([0-91) Supprime préfixe entre parenth
2 2 I 1 01 Ajoute préfixe n” urgences 1X
3 3 I 1 o1 Ajoute préfixe n® urgences 11X
4 4 - 3 02 Numéro court 3XXX

*

Filter non numeric chars [ Add # postfix to intemational number &
Keep#and* [ External number prefix | External phones min. digi ﬁ
Directory numbertotest [ [

1.4 Requirements, configuration

ClickNDial is supported on Cisco Unified Call Manager 10.5, 11, 11.5, 12, 12.5, 14.

To dial via CUCM, the application interfaces the Web Dialer SOAP API. This solution does not
require in intermediate server. It consumes few CUCM resources. A Web Dialer service supports 2
calls per second, which corresponds to approximately 2000, 2500 users. ClickNDial permits more
load sharing among several Web Dialer services, with quarantine of non-operational services.

ClickNDial is a Windows client application which may be deployed very simply on Windows 8, 8.1, 10
and 11. Three packages are available, based upon .Net 2.0, .Net 3.5, .Net 4. ClickNDial may also be
executed from a network drive, without requiring a deployment.

ClickNDial functions in TSE or Citrix environments

The Outlook plugin and synchronization are supported with versions Microsoft Outlook 2016, 2019
or 2021.

The search and synchronization interface with Lotus Notes works with versions 6.2, 6.5, 7, 8, and
8.5.

In the case of queries to the enterprise directory (via LDAP), authentication may user either the
Windows login (within a domain) or a proxy user defined in the LDAP directory, or an anonymous
access. ClickNDial supports Active Directory secure authentication mode (Kerberos).

Configuration data defined by the administrator are deployed at the same time as ClickNDial. User
parameter data as well as speed dials defined by the user may be stored on backed up on a
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network drive. In the event of the reinstallation of the workstation, the application may thus
retrieve the user-defined data from his personal network disk.

It is possible to allow an automatic update of the configuration by placing a new version on a
website or via a furnished Web Service.

1.5 Skype for Business via CUCM

Skype for business makes it possible to dial a phone call from Microsoft Lync using a Cisco
telephone. This solution is based upon ClickNDial, which should be already deployed for dialing.
Skype for business provides an economical and easily deployed solution.

After connecting to Skype, the user has access to his list of contacts. From this open menu, a right
click on the selected contact opens the ClickNDial options.

When the user clicks on *ClickNDial’ option of the menu, the SkypeNDial.exe is launched. This
process receives as a command argument the SIP of the selected contact.

L] =
NAME
File MeetNow Tools Help I
Dmitry Os — What's happening today?
y M SendanM P
Christian ROLLET
t. call b o Christian ROLLET
r Location ™
b Starta Video Call
. o -
& 5Send an Email Message - -Lw' gﬁ Office +33123456789
E Schedule a Meeting Mobile 33972385364
1 ClickNDial S
= .
- GROUPS STATUS RELATIONSHIPS NEW -
Ccp:._-‘ 4 Favorites
y‘;ﬂ Find Previous Conversations Other Contacts (0/0)

In order to select the number to dial (fixed or mobile), a window opens (superimposed over Skype),
in which the number to dial may be selected. Before being dialed, the number will be handled
according to the rules defined in ClickNDial. However, it is also possible to a modify a telephone
number that does not have a prefix (editable field) in special cases.

Dialing is initiated by sending to ClickNDial the selected telephone number.

Prerequisites

The following elements should be installed on the workstation:
Skype for Business or Lync 2013, ClickNDial 2.3.20, Framework .Net 4.0. or 4.5.x

1.6 ClickNDial for other telephony platforms

The module also permits dialing a call using the platforms
o Etrali Open Trade

The dialing mode is selected via the Configration Editor screen of ClickNDial administration.
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& ClickMDial Configuration Editor - [ClickNDial - Configuration téléphoniquel o] @ =
W Profils Téléphonie Annuaires Paramétres Déploiement Aide  Quitter =[5 %

Dialing / telephony configuration

o Dialing Mode [Skype for business |
APIWebDialer

API'WebDialer + mandataire + authentification utilisate
APIWebDialer + mandataire

Désactive

Jabber

par URL paramétrable

Skype for business

Etrali

1.6.1 Etrali Open Trade
A server hosting telisca Etrali Gateway handles communication between the ClickNDial client
application and the Etrali Open Trade TAPI client. This gateway software emulates the Cisco Web
Dialer SOAP API. Also, older versions of ClickNDial are supported.

TAPI client

[ gr—

[FEmTer

https 8443 socket 1080 .
- Etrali CES
WebDialer 1
ClickNDial Gateway .~ H
e —] etral

Prerequisites (workstation): ClickNDial 2.0, Framework .Net 2.0 or 3.5 or 4.0 or 4.5., telisca
Gateway for Etrali Open Trade.

Supported Cisco CUCM:
e CUCM version 10.5, 11.5, 12, 12.5, 14

Available on private cloud company.telisca.cloud
On premise installation:

Windows servers supported:

Windows Server 2012 R2 Essentials or Standard
e Windows Server 2016 Essentials or Standard

e Windows Server 2019 Essentials or Standard

e Windows Server 2022 Standard

e Minimum configuration: 1 vCPU, 4GB RAM, 70GB disk
e Virtual Machine VMware vSphere, Hyper-V or Cisco UCS, Cisco UCS-E
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