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telisca Finesse gadgets

Directory

Phone Directory
Jabber UDS Server
Web Directory

IPS Popup / Reverse Lookup
Personal Directory

H350 Video Conf directory
Corporate Speed Dials
ClickNDial

Alerting

Voice Alert

IPS Pager

Admin tools

Morning Check

Phone Remote

Phone Robot

Provisioning

Phone Deployment

CMS Admin & Selfcare
Extension Mobility Report
Manager Assistant

IP Phone / Jabber Interface

Productivity tools
IPS Phone Config
IPS Alarm Callback
IPS Lock

Wakeup Call

Missed Call Alerter
Conference Center
Busy Alerter Callback
Desktop Popup
Finesse Gadgets
Spark Bot
Attendant Console / IVR / Group
Tannounce

Line Group Manager

Silent Monitoring

Extension Mobility tools

TSSO

Delog / Relog

Pin & Password Manager

Recording

Call Recording
Recording Notification
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Finesse applications description

Overview

telisca propose several Finesse gadgets and applications. Some of the application examples listed
hereafter can be proposed as is or can be adapted to fulfil your company’s specific requirements.
telisca will be happy to develop new applications and features as required. These applications rely
on Finesse SDK APIs and are installed on a Windows VM.

Shortcuts, counters & statistics libraries
A customizable set of buttons & counters can be easily configured and organized.

AgentNR 2 ooov1 | AgentNRCode 1 000005 | AgentNRALL 00:00:16 l Team NR () H Team NR 10} l [ Sign Out RC 1 H Sign Out RC 2 l
Itransfer 1250026 H transfer 1250027 ] Not Ready 1 | Not Ready 2

| Copy from variables 1 attached to the call to clipboard H Set defined value to variables 1 attached to the call | | Start Recording || Stop Recording |

The library includes the following features:
- Logout shortcut with reason code,
- Pause shortcut with reason code,
- Transfer shortcut,
- Daily pause duration counter (all)
- Daily pause duration counter (by reason code),
- Count of available agents available/paused per queue,
- QOS Statistics (Customizable SQL request),
- Attach a defined value to the call,
- Retrieve a data attached to call and copy to clipboard,
- Start selective recording button,
- Stop selective recording button.

Park calls

A Finesse Gadget has been developed to park non-urgent calls and retrieve them easily by call
order.

Keep/delete recording

For telisca Recording users, set in automatic recording mode, it is possible to either decide to keep
or delete current call’s recording when required (for example in case of threat).

Delete recording

Login/Logout/Ready/Pause IP Phone button

The agent can login/logout or change to pause/ready without using Finesse, by just pressing a BLF
button on there IP Phone.
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